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Odoo ERP Implementation - State of Kuwait

Letter of Engagement

Kuwait - 3 August 2026 - Ref. DX-2026-011

Attn. Mr. Nawaf Al Enezi — Benaa Base Company,
Salhiya Street, Kuwait City

Thank you for the confidence you have placed in Dexor.
We are pleased to confirm our engagement to deliver
information-technology and business-systems
services to Benaa Base Company under the terms of
this Agreement.

This document is written as a framework: it fixes once
— and for every future package of work — who the
Parties are, how work is authorised, how a Deliverable is
accepted, how it is paid for, who owns the data and the
software, and which law applies. Each individual
package of Services is then commissioned by a short
signed Work Order that carries only its own scope,
dates and value, recorded in Annex A.

Two commitments are worth stating up front:

You pay against delivery. 50% falls due on signing
and the remaining 50% only on delivery and
Acceptance of the agreed Deliverables.

Your data stays yours. It is exported to you in a
standard readable format on request, at any time,
and is never passed to a third party without your
written consent.

Our registration, licensing and signing authority are set
out in full in Annex B so that your procurement team
can verify us without a further request.

With our sincere regards,

Eng. Hisham
Dexor Integrated Computer Solutions Co. W.LL. -
info@dexor.ae - Kuwait

Dexor Integrated Computer Solutions Co. W.L.L.
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Odoo ERP Implementation - State of Kuwait

1. The Parties

This Professional Services Agreement (the
“Agreement”) is made on the Effective Date shown on
the cover page, in the State of Kuwait, between:

First Party — Service Provider Details

Legal name Dexor Integrated Computer
Solutions Co. W.LL.
Legal form Limited Liability Company

(W.LL)

Commercial Register No. 5651952 — registered

22/07/2026

No. 2026/14049 — valid
30/07/2026 — 29/07/2030

Trade Licence

Licensed activity Integrated Computer
Solutions (activity code

620213)

Al Salam Tower (Awgaf Bldg.
2405), 16th Floor, Office 8 —
Fahad Al-Salem Street, Qibla,
Capital Governorate, Kuwait
City

Registered office

Contact info@dexor.ae - +20 15 501 42
885 - www.dexor.ae

Second Party — the Client Details

Legal name Benaa Base Company
Legal name (Arabic) el dSi

Registered office Salhiya Street, Kuwait City,

State of Kuwait

Represented by Mr. Nawaf Al Enezi — duly

authorised representative
Contact 098888501

Commercial Register

(to be completed by the
Client)

Hereinafter referred to jointly as the “Parties” and
individually as a “Party”. Each Party declares that it is
duly registered and licensed, and that its signatory
below holds the authority required to bind it to this
Agreement.

Dexor Integrated Computer Solutions Co. W.L.L.
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Odoo ERP Implementation - State of Kuwait

2. Definitions & Interpretation il wlyy il .2
In this Agreement the following terms carry the Lo JS 008 ditiall Gloall 481054 ode § AWl wlliell 0o

meanings set against them:

Term Details Jroladl albaall

Agreement This document, its Annexes, and b ol Jac jal JSg dbsllag ditemall [ia ddlandl
every Work Order and Change Aizrgay xSyl (30 2890 i
Request signed by both Parties
under it. dnje damy 8kl 0 8890 Lgika ol Jasll ol
Gl ldgazg Lilzysag wloasll e digea
Work Order A written order signed by both -8l Lol Liasdg
Parties describing a specific
package of Services, its (3) aidl § dogall duigall wlaasll wloasll
Deliverables, its timeline and its Jag ol JS &o () @lall § dlaaal
value in Kuwaiti Dinars. " "
Al — Jae jal izgay Jpasl) @i @l gr=all
Services The professional services a4 ©lly degama gl M gl 31,85 of Ly 4
described in Clause 3 and ) dealer o
detailed in Annex A and in each
Work Order. suleal) @il g35dll 0l asdl Juasll 58] Joudll
daslyall 80 cladil of dale Gatall
Deliverable Any output produced for the (58) il § Lple yogaiall
Client under a Work Order — a
configured system, a report, a drawopl Sl clitiol (puaasdl J a3l o0 Jasll agy
document, a migrated data set or oSl dlgs §
a training session. "
il gy Jrasll Lle désimall @bl wls¥l
Acceptance The Client’s written confirmation (7)
that a Deliverable meets its
agreed criteria, or the lapse of the A8l odoy LM d=bo e psall E)ll bl &)
review period under Clause 5.
Business Day Sunday to Thursday, excluding
official public holidays in the State
of Kuwait.
Fees The amounts payable by the
Client under Clause 7.
Effective Date The date shown on the cover
page of this Agreement.
Headings are for convenience only. The Annexes form A8l 040 ¢4 Tjmeiy ¥ Tc_j:? GoUall 3y ndd il cesd cuglisll
an integral part of this Agreement. “Written” and “in onolie JI Jenddl gysIyl oyl «ib’f»g « s Lusi Jadug
writing” include email sent to the notice addresses in .(23) aidl 3 d3a=all el yall

Clause 13.
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Odoo ERP Implementation - State of Kuwait

3. Purpose & Scope of Services

The purpose of this Agreement is to set the legal and
commercial framework under which the Service
Provider delivers professional information-technology
and business-systems services to the Client, under its
licensed activity 620213 — Integrated Computer
Solutions.

Categories of Services

Business process review, requirement gathering and
gap analysis

Design, configuration and implementation of
business software and ERP systems

Custom development, extensions and tailored reports
and dashboards

Data extraction, cleansing and migration from the
Client’s existing records

Integration with third-party systems and services
approved by the Client

User training, documentation and change-adoption
support

Go-live assistance and post-delivery technical
support

The Services actually commissioned by the Client, their
Deliverables, their duration and their value are
recorded in Annex A (Scope Schedule) and in each
signed Work Order. Nothing outside those documents
forms part of the Services until it is agreed in writing
under Clause 4.

Dexor Integrated Computer Solutions Co. W.L.L.
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4. Work Orders & Change Control

How work is authorised

Each package of Services is authorised by a Work Order
that references this Agreement and states its scope,
Deliverables, assumptions, timeline, value and payment
schedule. A Work Order takes effect only when signed
by both Parties. Where a Work Order conflicts with this
Agreement, the Work Order prevails for that package of
Services only; this Agreement governs in every other
respect.

Change control

Either Party may request a change to an agreed scope.
The Service Provider issues a written Change Request
describing the change and its effect on the Fees and
the timeline. The change takes effect only once the
Change Request is signed by both Parties; until then the
team continues on the agreed baseline.

IMPORTANT

Verbal instructions do not change scope, price or
dates. Work performed on a verbal request is
carried out at the Client's risk and is chargeable at
the agreed hourly rate stated in the applicable
Work Order.

Dexor Integrated Computer Solutions Co. W.L.L.
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Odoo ERP Implementation - State of Kuwait

5. Deliverables, Testing & Acceptance Joudilg jlis3dlg wlsysxall .5
The Service Provider submits each Deliverable in g ailiy Lale @aiall Joudl juloay lgs}a CULSC)_'zn JS daasdl 5gje pddy
writing, together with the acceptance criteria agreed Jasll yal

for it in the Work Order.

The Client reviews the Deliverable and responds (@8l 2,6 (0 Jae abf (8) dwass U 3,9 Z35xdll Jsasll g1y
within five (5) Business Days of submission, either &S 508l dsgl Ol of dlgid Lol
accepting it or listing the defects in writing. i

Mg 48L] 48l g3 e RLidll jg.adll dgi dossll sgie gsvay

The Service Provider corrects notified defects at no AL (8) dunaz Liae G5l delyn 800 Haie Gruig gydll @uads
additional cost and resubmits the Deliverable; a dac
further review period of five (5) Business Days then

applies. 289 13| of dszlyall 8o JUs Jassll 3y @) 13] Jouda Zedll ded

o)l Jistall 18 sas
A Deliverable is deemed accepted if the Client does
not respond within the review period, or if the Client Jodll yolan (¢ dz)ls 39 of Al ol Mo Caren Joudll camend ¥
puts it into live operational use. (4) i) (889 yues oy sgill elli @il dale Goiall

Acceptance is not withheld for cosmetic observations
or for items that fall outside the agreed acceptance
criteria; those are handled as a Change Request
under Clause 4.

Acceptance of a Deliverable releases the payment edug (7) il Tﬁég 4 dhgyall dedull §lominl Zi=all Job Lle Ciyy

milestone attached to it under Clause 7 and starts the .(10) ol [599 Oladl 8aa Gl yw
warranty period under Clause 10.
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6. Governance, Timeline & Client Jrasll wleljdly Guojll Joazlg Sgpivall §)l0] .6
Obligations

Each Party appoints a named project manager who is ) Bausgll Ll Jladdl dbds (60 Ldwd Egpira pia Oyb JS iy
its single point of contact and decision. Progress is LS 3583 JBYI e cneguud JS'8)0 isa Elaizl § Jasll dl> gl
reviewed in a documented meeting at least once every uclgall of &l of Gladl Lle 58 L8 JS

two weeks, and every decision affecting scope, cost or
dates is confirmed in writing.

Client obligations Jrasll wlealill

Appoint a project owner empowered to take Olmyall slaiclg wlld)l 3550 Jgse Egpia o (yusei
decisions and approve Deliverables.
@étall sclgally dspall) doymog dlalS @l doidl sgj0 Agjs
Provide complete and accurate data in the agreed Ll
format and within the agreed dates.
Josall lilyg dakillly laally bbssall U dige § Joooll dl]
Give timely access to the staff, premises, systems laasll duaid dajll
and credentials the Services require.
Lple gbtall oliell U pasituall Joib il plaily coise gy
Nominate testers and complete user acceptance

testing within the agreed windows. Spydall cy il olads el Groasiwall gds olad
Ensure the nominated users attend the scheduled 4G Slol (0 81 o ALl of il of LAy Gl Gle Jgaml|
training sessions. Liaud slawwg
Obtain and pay for any third-party licence, .Jae abi (3) & Juls dybsdl wl)luwdiwd] Lle 3,1

subscription, hosting or hardware required.

Answer written queries within three (3) Business

Days.
Timelines are calculated from the kick-off date and Jrasll elég (olyidl Lleg Egpinall @Mail Zu,U (o diiajll saall i)
assume the Client meets the obligations above. A delay spliall aelgall 03ay Jsasll e 192U 1=b g ollel )g53all wlaljdly
caused by the Client extends the affected dates day for Aoasdl agie Lle dalye @T 093 Agy Logy

day, without penalty to the Service Provider.
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7. Fees, Invoicing & Payment

50% / 50%

Half on signing, half on delivery — of the value stated

in Annex A [ the applicable Work Order. All amounts
are in Kuwaiti Dinars (KWD).

Milestone Amount (KWD)

1-On 50%
signing of

this

Agreement

| the Work

Order

2-0n 50%
delivery

and

Acceptance

of the

Deliverables

Total

Invoices are payable within fifteen (15) days of the
invoice date, by bank transfer or cheque to the details
stated on the invoice.

Fees exclude third-party licences, subscriptions,
hosting, hardware and travel outside the State of
Kuwait unless the Work Order states otherwise.

Any tax, duty or governmental charge imposed by
law on the Services is borne by the Client and added
to the invoice.

If an undisputed invoice remains unpaid for more
than fifteen (15) days after its due date, the Service
Provider may suspend the Services after written
notice, without prejudice to its other rights.

Dexor Integrated Computer Solutions Co. W.L.L.
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8. Intellectual Property & Licences

Each Party keeps ownership of the intellectual
property it held before this Agreement or develops
independently of it.

Upon full payment of the Fees due for a Deliverable,
the Client receives a perpetual, non-exclusive, non-
transferable licence to use that Deliverable for its own
internal business purposes.

Third-party and open-source components remain
subject to their own licence terms, which the Client
undertakes to observe.

The Service Provider retains ownership of its methods,
know-how, tools, frameworks and reusable libraries,
and may reuse them for other clients provided no
Client data or Confidential Information is disclosed.

All data entered into or produced by the system
remains the exclusive property of the Client and is
exported to the Client in a standard readable format
on request.

Dexor Integrated Computer Solutions Co. W.L.L.
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@Slyil ety 0350 Gl dzlloay pjily (b )b ¥ &y Sall dlall
A 2l Gawsl Gle Joasdl of dlavicl of dsusaiy

The Service Provider warrants that the Deliverables it
authors do not knowingly infringe the intellectual
property rights of any third party, and will remedy any
component that is found to infringe, by correcting it,
replacing it or obtaining the necessary licence.

Page 10 / 19



DEXOR

SYS

Odoo ERP Implementation - State of Kuwait

9. Confidentiality & Data Protection

Each Party shall keep the other's commercial, technical,
operational and financial information strictly
confidential, use it only for the purposes of this
Agreement, disclose it only to the personnel who need
it, and continue to do so for three (3) years after this
Agreement ends.

Exceptions and return

The obligation does not apply to information that is
public through no breach, that was lawfully known
before disclosure, or whose disclosure is required by
law or by a competent authority — in which case the
disclosing Party is notified in advance where lawful. On
termination, each Party returns or destroys the other’s
Confidential Information on written request, except
copies it must retain by law.

Personal and operational data

The Service Provider processes the Client’s data only
on the Client’s instructions and only as needed to
deliver the Services.

Reasonable technical and organisational safeguards
are applied to protect that data against loss, misuse
and unauthorised access.

Any confirmed data breach affecting Client data is
notified to the Client without undue delay, together
with the corrective action taken.

Client data is not transferred to any third party
without the Client’s prior written consent, save where
required by Kuwaiti law.

Dexor Integrated Computer Solutions Co. W.L.L.
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10. Warranty & Support peMlg pladll .10
The Service Provider warrants that the Services are lgS dalgy (ailgdeall diliallg 8)l,ally wloasdl clsl doasdl sgja oy
performed with reasonable skill and care by suitably Adlall 63 Jasll yol & lsle @iall wlavlgall g9 duwlio ol dloga

qualified personnel, and in accordance with the
specification agreed in the applicable Work Order.

Defect warranty d=dleall glad
For ninety (90) days from the Acceptance of a 093 daasll 39j0 pody Z5b &l Joud &)l e Log: (90) (yasans 500
Deliverable, the Service Provider corrects, free of Glho pié zg=all eld Jooy jL Yl soley (L6 L= Lgf auswai Jilda
charge, any reproducible defect that causes that Lde @oiall wlovlgall

Deliverable not to conform to its agreed specification.

What the warranty does not cover ulad)l aladiu ¥ o
Changes made to the system by the Client or by a duns 488lga (193 Al Lle db Wy of Juasll Ly Gl wibaeil
third party without the Service Provider’s written doasl 5gja (4o
agreement.

oleh=¥l g)ls Jusaadl ol bl JSain bl Jlo of plasiwdl egen

Misuse, incorrect data entry, or operation outside the .aj'fsgaJI
documented procedures.

dJUl L£|).b§| oJ.(,Di 9i uKu.,u 9i aslaiwl 9T ul.x:ua).) @ LJLb.Cm

Faults in third-party software, hosting, networks or LY ells goyg0 jouay Gl wlsslly
hardware, and version upgrades released by third- . )
party vendors. (4) 3yl 899 5 by Gy gl Sligeusill o lilhiall

New requirements or enhancements, which are
handled as a Change Request under Clause 4.

Support beyond the warranty period — response Ag9 dads wlelug il diojl — oladll 8as clyil asy acall Lol
targets, service hours and a fixed monthly or annual fee .0 hll L(,sng ddiinn pes LBL8 Lugay a3810 — il dgiw of &y

— is provided under a separate support agreement
signed by the Parties.
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11. Liability, Force Majeure & Conduct

Limitation of liability

The aggregate liability of either Party under this
Agreement shall not exceed the amounts actually paid
by the Client under it. Neither Party is liable for indirect
or consequential loss, loss of profit, loss of business or
loss of data; the Client remains responsible for
maintaining its own backups. Nothing here limits
liability for fraud or wilful misconduct.

Force majeure

Neither Party is in breach for a delay caused by an
event beyond its reasonable control. Obligations are
suspended for the duration of the event, and if it
continues for more than sixty (60) days either Party
may terminate the affected Work Order with payment
due for work already delivered.

Subcontracting, personnel and publicity

The Service Provider may use subcontractors but
remains fully responsible for their work and for their
compliance with Clause 9.

Neither Party solicits or employs personnel of the
other who are engaged on the Services during the
term and for twelve (12) months afterwards, without
prior written consent.

The Service Provider may name the Client and
describe the project in its credentials only with the
Client’s prior written consent.

Dexor Integrated Computer Solutions Co. W.L.L.

Holudl aclgdy 8,08l 5illy duodunall .11

ddogunall 390>

ol 481634 00 Cuzgay (rdyhll (o ¥ dlaPl dugdunall jolexis ¥
2 Jra8 o )b of Jlud Yo Lumgas Jsasll o (4196 8osuall
ing byl 488 of JlacHl &)luuss of )l lgd of dyeyill of 8tlsal
30 P38 Lo Sou ¥g dblim¥l divdy BlaisYl e Jgas Jyasl
el sl of Guall e dugguall

3ylall sgall

@i e gl @z e @ b s alalill lse By (ol 325
(60) ¢yt 30 55T jaiienl 1308 (ol 80 Jlgb wlolldl §ledy .dlgseall
JlacHl dayd Glasil go pliall Josll yol el crdphll oo ¥l Logy
dalaall

Jerisdly yolgSlg bl o 28l

’Xgéu.uo JBug (bl (o (padleias dleiwdl deasdl 390l jo=u
{(9) 2l aliill eg ellac e dlols dugane

ole oslolall 31 Oyhll j3lgS g of Glhdiul e Gyb S giiay
0o doas b (12) pie (&3l 60y A8l 5s Jlgh «loss|
Ay dyas 488190

dllact g Egriiall oy of Juanll mul 183 danzll sgjal jozmy ¥
ol (3o Ao dudns> d881gay ¥ diezyall
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12. Term, Suspension & Termination el ¥lg BOLLYlg aall .12
This Agreement takes effect on the Effective Date and e 0kl i G 8380 Jhaig Ol )6 (e dSLail 0da (G
remains in force until the Parties have completed every Al i alKsY 889 el3 18 4 @ b Lumgas jobo Jas ol JS 365

Work Order issued under it, unless terminated earlier in
accordance with this Clause.

Either Party may terminate this Agreement for b )bl 83,0iall dishh duSlendl 0do cli] (udyall (0 5‘2 j9u
convenience on thirty (30) days written notice; Work @ Lo Lpolad] G dyledl Jasll olgl aiudg logy (30) 0gilli dine
Orders already in progress continue to completion s Gus Lle s oléyhll gan

unless the Parties agree otherwise in writing. ) .
sl s g ) (5,0 U] ais T8 b3yl cndball o 6% jom

Either Party may terminate immediately for a ity GVl Lozl syl o legs (30)

material breach that is not remedied within thirty . - . -

(30) days of written notice describing it. & U5 of Lusa 15381 Oyl ol 13] 1198 el sl 9yl o ¥ jom
bl dglie e adg 9T doail

Either Party may terminate immediately if the other
becomes insolvent, enters liquidation, or ceases to
carry on business.

Effect of termination el 3l BT
On termination the Client pays for all Services dalall Olsyzeallg sidiall @loasl &z dawd Jrasll o <L 5%l wie
performed and Deliverables provided up to the cdail 4l BlLbY Ly Ajile IS @l J] L] el il 3l )b G
effective date of termination, together with any 838all wlzyallg Juasll @bly deasdl sg0 ,QLHg dadw 8)g0
committed third-party cost properly incurred. The el a2y 83806 (13)g (11)g (9)g (8) gl Jhig .U tasd

Service Provider hands over the Client’s data and the
Deliverables paid for. Clauses 8, 9, 11 and 13 survive
termination.
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13. Notices, General Provisions &
Governing Law

Notices

Notices are given in writing to the registered office of
the receiving Party stated in Clause 1, with a copy by
email to that Party’s official address. A notice is
deemed received on the next Business Day after
delivery or transmission.

General provisions

This Agreement, its Annexes and the signed Work
Orders are the entire agreement between the Parties
on their subject matter and supersede all prior
discussions and proposals.

No amendment is effective unless made in writing
and signed by both Parties.

Failure to enforce a right is not a waiver of it, and an
invalid provision is replaced by the nearest valid one
while the rest of the Agreement stands.

Neither Party may assign this Agreement without the
other’s prior written consent.

The Service Provider acts as an independent
contractor; nothing in this Agreement creates a
partnership, agency or employment relationship.

Governing law, disputes and language

IMPORTANT

This Agreement is governed by the laws of the State
of Kuwait. The Parties first seek an amicable
settlement within thirty (30) days of a written notice
of dispute; failing that, the competent courts of
Kuwait have exclusive jurisdiction. The Agreement is
executed in English and Arabic, and in case of any
discrepancy the Arabic text prevails .

Dexor Integrated Computer Solutions Co. W.L.L.

@Sl ogililly dolsll AlKsHlg cibulyall .13

ERTIN|

aidl & ctrall ] Jaydll Byl Jssall joall J] &S skl dbof
& loliun Ul Sy . ol ailgic ] GorSIYl b dsas go (1)
o] of daylent) JWI Jasll pgy

dale Pl&i
ou Bladl d.nlf&s:éga“ Jesll J,o|9T9 L, S>WUog diSlad] oo Jw
-0o9yeg wliblia (o Lbiw Lo JS J=xa (=g Legidga § rd)bll
8yl o (8900 LgiSa () @l Lo Jaos (6T (G ¥

8l Jbly sy §T Yoty tis Y5 = &1 Jlaziawl § 1l 3253
136U d8lendl 8L £ld) go 4] gmo Ay

n BBt i 288154 0195 45180 010 e il Sy ¥ sy 3
253 G yhll

o 4510 030 tois Ay Mbiuna IaBlsie diduay darsdl sgje ASlaiy
.fn|_\'>iw| 9? cUlfg 9? 4§|J-w EEIIS

aallly wieljily @Sl ogildll

30 ooyl oy okl dlgs (uled) dblan] 0in g

4o 1L sl gl g logs (30) Gl Jil &3 dugeus
ABlandl o33 a8g loé gd duaisall dxigSll @Slomall Cucis
@l paally wis Sl i o uslly il il
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14. Acceplance & Signatures u8gilly Joudll .14
By signing below, the Parties confirm that they have lolay 89 L d>Wag d8la5l 0do 1,8 Lasb (yl8ykll 38) wbisl gidgill
read, understood and accepted this Agreement 0o daguiSii AL Jaoll s oLogan cnadgall ol daildg
together with its Annexes, that the signatories are duly A Gy JSI dalll Gl ool uitad (o w2 4.8l
authorised to bind their respective companies, and that

the Agreement is executed in two bilingual originals — (Jra=ll) ju el dSpi e (Aol 3gj0) jguSud (e
one for each Party.

For Dexor (Service For Benaa Base Company
Provider) (Client)

cugsl - Uogaall Jiadll gl - info@dexor.ae - jgusos
Date: Date:
Y N Y Y B
Dexor - info@dexor.ae - Authorised representative -
Kuwait Kuwait
Client signatory Details bt Jseall e gBgall
Name Mr. Nawaf Al Enezi Sl Olgi / ol el
Positon _____________________ uaiall
Companystamp  ____________ asyid| @iz
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Annex A — Scope Schedule (Work (ol yol) Gl Jors — (i) @=lall
Order)

This Annex is completed and signed for each package (4) 2l gay b wloas doj> JSI 3_53929 Gdall lde JaSiud
of Services commissioned under Clause 4. Once signed ABLanl 0d0 4 Ty ¥ lejm duBgi asy Anag

it forms an integral part of this Agreement.

work order  _____ Jasll ol 2230
reference
wloasdl og
Descriptionof _____________________
Services Ayl wlsysxall
Key Deliverables ~ _____________________ Josill yules
Acceptance ] ___ Jasll §Mail 2,6
criteria
______ /| ___ skl &)U
Kick-off date Y S B
(.9) dagdll
Delivery date N N
skl wie %50 - 8gil wic 50% wledall
value (KWD) o ___ Joudllg
Payment 50% on signing - 50% on delivery Jlacll Geludl =31
and Acceptance (.0) &8l

Hourly rate for
additional work
(KkwD)

For the Service Provider For the Client

Signature: Signature: :&:8qill ‘281l
Name: Name: WY oY
Date: ___ [ ___ | ______ bate: ___ [ ___[______ ______ [ ___al [ ___ gl
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Annex B — Service Provider doasdl 3gje slaicl wlily — (©) @=lall
Credentials

Transcribed from the Service Provider's official registration 0 A3 j90 99 dansdl Sgjal el Jumedl] colo (o dgdio
file. Certified copies of the register extract and the trade bl sie Juaol) gl Gausylly (Gyloxidl Yool gysxina

licence are available to the Client on request.

B.1 Registration & licensing vyl sl 1.0
Particular Details Jroladl ol
Legal name Dexor Integrated Computer Solutions Co. — Dexor Integrated Computer Solutions Co. — W.L.L. ol undl
(EN) W.LL (i)
Legal name p.p-d dngulsd] dlalSiall Jolsl jouSos dSyi p.p.5 dugelsd] dlalSiall Jolsl jgwsos dSyi Joildl el
(AR) (=)
Legal form Limited Liability Company (W.LL.), for profit 2l 8o 8gamn dggunn wld dSre Jesldll ol
Commercial No. 551952 — entered 22/07/2026 22/07/2026 3l g, — 551952 8, e
Register Syl=al
Trade licence No. 2026/14049 — practising licence dlglie yarsyi — 2026/14049 @8, eyl

. . Sl
Licence Issued 30/07/2026 - valid to 29/07/2030 =
validity 29/07/2030 L5\>§JLH - 30/07/2026 00 Obyw

=l
Licensed 620213 — Integrated computer solutions S
activity duguwl> Al Jogl>— 620213 bladl
oy all
Issuing Ministry of Commerce & Industry — Kuwait sl
authority Business Centre Jleel cugdl 3810 — deliallg &)l=ill 8)lig  &aadll d =l
Governing Commercial Law 68/1980; Companies Law 0pEL Ji=all 1/2016 wlSiedl (g6 168/1980 &)l=il ygild oulesl
statutes 1/2016 as amended by 15/2017 and its 4l Ol=all Ay 0gild diduaid] disidg 15/2017 daS=l

executive regulations; Shops Licensing Law 111/2013

/2013

B.2 Constitution & signing authority gl dusWog Lupwlil] 2.0
Particular Details Jeoladl obul
Articles of Notarised by the Ministry of Justice — 2026 did 3073 @8 (3gdl 8)lo] — Ja=ll §)lig G oo owelid] ade
association Department of Authentication, No. 3073 of 22/07/2026 &)l

2026, dated 22/07/2026 s . ) .
Lol siaf dSiadl ade )b o diw 99 (3 8olo) Bnall

Duration (Art. 99 years from the date of the company

3) contract, automatically renewed Joildll pbgall 9 (3.00) § Jzrsall Olgislly sngl dgs - guull 3S;all
@ileall § dSpal) (2 83Ls)
Head office State of Kuwait; the registered address in B.3 is el e ] I _
(Art.2) the company’s legal domicile for notices Jg=xag ‘ el e = ol 9 e /3 Uasg'd
aspall plillg Iayhio 2601l (9)g (8) eroolall azgar sl

Authorised Mr. Mohammad Abdullah Hammad Al-Ajmi

@) Ja=ll 8)ljg £(30/07/2026) 1454538 @8 cugsll dhaly  dsdlgall wly=>

signatory — manager, empowered under Articles 8-9 to (22/07/2026) 3073

sign severally and bind the company

Regulatory Kuwait Municipality No. 1454538 (30/07/2026);
approvals Ministry of Justice No. 3073 (22/07/2026)
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Annex B (continued) — Address,
Contact & Confidentiality

B.3 Registered address (address for notices)

Particular Details

Governorqte/ Capital Governorate — Qibla

Area

Block [ Plot Block 013 — Plot 000028

Street Fahad Al-Salem Street

Building Ministry of Awqaf Bldg. No. 2405 — Al
Salam Tower

Floor [ Unit 16th floor — commercial office, unit No. 8

B.4 Official contact channels

Particular Details

Email info@dexor.ae

Telephone +20 15 50142 885

Website www.dexor.ae

Brand DEXOR — “Systems with Souls”

B.5 Confidential corporate information

The Service Provider’s share capital and shareholding
structure, its partners’ personal identification data, its
company civil, central and file reference numbers, and its
financial, banking and incorporation payment records are
confidential and are not disclosed in this Agreement.
Where the Client’s procurement or KYC process genuinely
requires any of them, they are provided directly to the
Client under a mutual non-disclosure undertaking.

Dexor Integrated Computer Solutions Co. W.L.L.

&y pully Jlandly olgiall — gl () G=dlell

(eilulyall Olgic) Jzumall Olgisl] 3.0

Jroladl oludl

Al — daolell dbdls ddhiall / dadloall

000028 darwdll — 013 dehdll dagwdll / dabdll

plladl g9 &)L &ladi

alludl zp — 2405 @8) BldgHl 8)ljg (Guo Suall
8 08, 819 Sl ik — 16 joul| sasgll / o0l

dranol Jlasl wlgid 4.0

Juolail ol

info@dexor.ae Gorsdl i

+20 15501 42 885 sl Jl
www.dexor.ae JorsJyl gdgall

DEXOR — “Systems with Souls” & )l=dl dollell

@ | dnwgall wlagloall 5.0

sl g «@ls it duaseid] ollly disle JSuog dessdl sgie Jlo Lol 0l
©legdin wllzwg dudraally dylall didlxuwg ilala alé)lg &35)allg dysall
Jlo o 48landl oda § Lic ZLadyl aiy Yo dspw wloglan o (urwlil
) 2385 iled Lin U Jrasll g «clliac Byl of eld] clelye] cusrlio
Zladyl pasy Jolie 3355 Cizrgay brtluo
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