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DEXOR

WITH SOULS

Odoo ERP Implementation - State of Kuwait

Letter of Engagement

Kuwait - 3 August 2026 - Ref. DX-2026-007

Mr. Salem Al-Fahad, Operations Director
Gulf Marine Services Co. W.LL.

Thank you for the confidence you have placed in us since
go-live. This Agreement covers the year that follows the
implementation delivered under agreement DX-2026-002,
and it is written around one fact about your operation: it
does not stop when our office closes, and the moment a
system problem costs the most is a vessel turnaround.

So the response times in Section 3 are contractual targets,
not aspirations, and Section 4 sets out an escalation
ladder that moves a critical incident up to a senior
consultant, then to the engagement lead, then to the
authorised signatory of this company — automatically, on
the clock, without you having to chase anyone.

Critical incidents — first response within 2 working
hours of logging.

One named engineer owns your account, with a named
deputy behind them.

Pre-notified turnaround windows — on-call cover
outside normal support hours (Section 10).

A quarterly report with every ticket, every response time
against target, and the hours used.

We would rather be measured on this page than on a
promise, and we have written it so that you can hold us to
it.

Best regards,

Eng. Hisham

Dexor Integrated Computer Solutions Co. W.LL. -
info@dexor.ae - Kuwait

Dexor Integrated Computer Solutions Co. W.L.L.
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D E X () R Dexor Integrated Computer Solutions Co. W.L.L.

SYSTEMS WITH SOULS

Odoo ERP Implementation - State of Kuwait

1. The Parties & Covered System Joadall alaillg &x8Lassl Slybi .1
1.1 First Party — the Service Provider daasdl 3gj0 — Joll Wkl 1.2
Legal name Dexor Integrated Computer Solutions — p.p.d duguwl=dl dlaliall Jol=U jgusSs dSpi Joildl puudll

Co. W.LL — Limited Liability Company (p.p-3) 639ama ddggumn WIS &Sy i
(w.LL)
22/07/2026 gl — 551952 d, Sl Yzl
Commercial No. 551952 — registered 22/07/2026 .
Register 30/07/2026 — Gl — 2026/14049 8, Sl pausyill
blaill 30)) dugels dlalSia Jgl> - 29/07/2030 i
Trade Licence No. 2026/14049 — valid 30/07/2026 — (620213
29/07/2030 - Integrated Computer
Solutions (activity code 620213) 191 (2405 08 BB 8)lj9 Guwa) plledl 3 JZmall 80l
dide dlall (alladl 36 &)l — 8 e (16
Registered Al Salam Tower (Awqaf Bldg. 2405), cugSl
office 16th Floor, Office 8 — Fahad Al-Salem
Street, Qibla, Kuwait City - +20 15 501 42 885 - info@dexor.ae Jlandl

www.dexor.ae
Contact info@dexor.ae - +20 15 501 42 885 -
www.dexor.ae

1.2 Second Party — the Client Jrasll — JWI $,kll 1.2
Legal name Gulf Marine Services Co. W.LL. p.p &yl wleasl) gl &y Joildll mul
Commercial No. 445566 445566 @, Sol=tll Jmadl
Register

JSall y5all
Registered _____________________________
office Oldasll pan w bl @l / L liay
Represented Mr. Salem Al-Fahad, Operations Director Jlaidl wlily
by
contaet  _______________________

1.3 Covered system Joasiall plaill 1.3

Jointly the “Parties”. This Agreement covers the Odoo ERP Odoo ERP alkyi d:8lasdl odo sy <epdblls ) nsaizn lagd] Lidg

system implemented under agreement DX-2026-002, in ledll Jioail diy § DX-2026-002 @b, 4,6(60 urga RN

its live production environment, licensed for 20 named An lodsius 20 J (ndallg
users.
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Dexor Integrated Computer Solutions Co. W.L.L.

DEXOR

SYSTEMS WITH SOULS

Odoo ERP Implementation - State of Kuwait

2. Scope of Support Services el wboas sl .2

During the term the Service Provider shall provide the pladl ogasy AUl wleasdl deasdl sgje p3dy A8l d0a JUs

Configuration

Changes to existing settings, document

following services in respect of the covered system: ‘Jgadinall

Corrective Diagnosis and correction of defects in Loy «Joainall allaill § clbs¥l usaly (ousis uaill @l
support the covered system, including errors daga of 38 of w',:wl &iad (Gl clbs¥l a9 i

that block a document, a posting or a ) pdxianal

user from completing a task

el radssianall ol)ladival Lle Al 80l

User Answering functional questions from Sl Jadn lay pladl § posliylg duasoll crodsxiaall
assistance the named users and guiding them o=l WMU Gl

through the system, including refresher "

guidance for existing users cranixianally @laiiuwall (Jlgdg wlslacyl Jyass &l Mass

adjustments templates, users, permissions, pricing Gl dagenall wllaoyl J| Jgadiall aladl 4485 whlooyl 8,5
rules and report layouts Jreadl din J] yusill Jgog Ji8 jlasudl jlis| go
Version Upgrade of the covered system to STy dublis¥l gl 5959 o Gyoll Gl Gl o ool
upgrades newer supported versions, with ol duedl L ublég ool
regression testing before the change :
reaches production 818 dallawg clns Yl Elloeg eloll dy 90 damlya dalew dBlyo
Jsw of Ji8 rusaill el 3l 3l go wbilull pladl
Backup Periodic verification that backups exist, 8g5 J| JLI
verification are complete and can actually be
restored dlaallg 8jxidllg dgitall bl Sgiw 81 285 POpLEs]
L mall wleludlg «OaJl ldo dilsiendll diojlg
Health Periodic review of performance, error Joadall jansall (o
monitoring logs and database health, with
corrective action taken before a fault
becomes an outage
Reporting A quarterly report of tickets raised,

resolved and outstanding, response
times against target, and hours
consumed from the included allowance

(el cudgin) 08:00-18:00 (uwasll J] 2l (10 cpeall wilebw
L259)9 iyt ¥ Liglol dmys iyt llely 5 il 399 wlulhll Y&

Support hours. Sunday to Thursday, 08:00-18:00 (Kuwait
time). Requests are logged as set out in Section 5 and are
worked in the order set by their severity, not the order in
which they arrive.
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D E X () R Dexor Integrated Computer Solutions Co. W.L.L.

SYSTEMS WITH SOULS

Odoo ERP Implementation - State of Kuwait

3. Service Levels — Standard Plan drwlidll AWl — deasddl wbgiuw .3

The commitment that matters. A Critical ©E Luigo (o dilsieol Jol syl &islsdl Lol a8l alpdal
incident gets a first response within 2 working Elndil 9o Lule Jasoll jaiung s o Jas @;Lu Jus
hours of being logged, is worked continuously S @iy @ 13] 4 aidl 899 Lul_Qb 2808y doasdl solsiwl G
until service is restored, and escalates

automatically under Section 4 if it is not.

Response Resolution
target target

Severity

Jasll pgy Guds § Joe lick S5 of plaill a5 — domy
Critical — system 2 working Same working Joc ag) g8l asug dolinl dylac
down, or a core hours day; 1 working A=lg
process unusable day at the
latest Jac Lags Jasolelod gt dylas JBoi — e
Ji J= 399 80
High — a key process 4 working 2 working days
blocked, workaround hours Jac ali 5 a=ly Jas agy s dll) of Jl&s — dosle
available g )Ll of
Normal — a defect, 1 working 5 working days S 383l Cuusy Jac lags dnugi 9i s — Cpanssd
error message or day @il8 Jgluw

functional question

Enhancement — 2 working By written
change or extension days agreement
of existing behaviour

Response means a named engineer contacting the bl Jogasy Jiasll g6 Giwa Guaipe Jolgi das) Lo dliwdl
Client about the specific ticket — an automated 4Jch.Lu.|| J3 el .w__ij"x9 — dasall
acknowledgement is not a response. -

Olais] Tagg facil lebo Gad cdbll Juss wis il dele 1as

The clock starts when the request is logged within dgliall 38lgi elitiwly (JUI Jasll agy &l o Lzl JZvaall ule|
support hours; one logged outside them starts at the (20 2idl) s Lic glall
beginning of the next working day, except during a pre-
notified turnaround window (Section 10). el oyl jlao] e Jl ddles Jasdl e 2z Sl ol J=dl 3
A workaround that restores the business operation WJasll (o wlogles o Yguog deasl sgja jUaisl LT ¥] deladl 98gi5 ¥
counts as a resolution until the permanent fix is bl Gle adg S JEwudy
released.

U3 b daasdl sgje adlls 13]g ¢ amendd] die Dgloll dmys Jrasll sasy
The clock pauses only while the Service Provider is 2li¥ 0da § Lagio Lledl §ihy dauds podl & hb>
waiting on the Client, and each pause is recorded on the - -
ticket.

Severity is set by the Client; if the Service Provider
disagrees it says so in writing the same day, and the
higher of the two applies meanwhile.
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Dexor Integrated Computer Solutions Co. W.L.L.

DEXOR

SYSTEMS WITH

SOULS

Odoo ERP Implementation - State of Kuwait

4. Escalation Path & On-Call
Handling

&olgsdl dsdlasg unadl lus .4

Escalation under this Agreement is automatic and time-
based. The Client is not required to request it, chase it or
approve it — each level is engaged by the clock, and the
Client is copied in writing at every step.

b Juosll o b g el baipeg JLL d8LaR 030 Lizgar aunaill
Ay deledl @S Sgtan JS eaiund 3] — ayle d8lgall of dimylia of
gl JS vic s Jias)

Level Responsibility Engaged when
Level 1 — Logs, acknowledges, On logging G| e dalliwl 3859 bl JEvay — 1 Sgiumall
Support diagnoses and works aile Jasig dating peMl oo
engineer the ticket
@i @ gy b g pawsadll Joiy — 2 Ggiuall
Level 2 — Takes over diagnosis A Critical ticket JUs dJ ol 8y5liall samglly Laisall by §)livicl
Senior and brings in the not responded ol (Jac delis T Jol @@/
functional / specialist for the to within 1 JUs daasdl aeind i
technical affected module working hour, or Jac wlelw 4
consultant not restored
within 4 Jibge b @ity dsls] g pasy - 3 Sgtuwall
working hours wlelw 4 o=y L>9m 44> &0 sile Jlail s blapdl xil8
dle clb of (Jac 8lawall Jraoll JLal
Level 3 — Assigns additional A Critical ticket Jq; ag) sy diglo¥l
Engagement resources and opens still open after 4
lead a direct line to the working hours, Jij b gy wlb sl U;m Jogeuo — 4 Ggiuwall
Client's nominated or a High ticket poy il § l>9m.a Sl Jrasll 2a 30U doal wodall
contact after 1 working ad Jza il Jasll dgiSe Blsj dls oe 2dgilly
day ) dnasdl sgjo
Level 4 — Personally A Critical ticket
Authorised accountable for still open at the
signatory of restoration and end of the
the Service agrees a written working day on
Provider recovery plan with which it was

the Client

IMPORTANT

A Critical incident is never closed on the Service

Provider’'s word alone. It is closed only after the Client's

raised

nominated contact confirms in writing that
operations have resumed, and a written root-cause

note follows within 5 working days .

9555 of amy b 3l U 0asg daasdl dg50 )y dempenll Bslnll §led ¥
185 loaey Juayg « wldas)l Blisiwl lias 8lawall Jrasll JLasl &>
das ali 5 JUs Gl sy 9o
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DEXOR

"EMS WITH SOULS

Odoo ERP Implementation - State of Kuwait

5. Support Channels, Ticket Lifecycle
& Reporling

Channel Use

Email — Primary channel. Creates the ticket

info@dexor.ae and starts the response clock. All
severities.

Agreed Quick questions and flagging a

messaging Critical ticket already logged by

group email.

Telephone — +20 Critical and High incidents only, and

15 501 42 885 any escalation under Section 4.
Nominated on- Pre-notified turnaround windows
call contact only (Section 10).

5.1 Ticket lifecycle

Every request receives a ticket reference on the same
working day it is logged.

The ticket records the severity, the response and
resolution targets that apply, and every action taken, so
performance against Section 3 can be audited at any
time.

No change is applied to the production system without
the Client’s nominated contact being informed; changes
that affect a business process are tested before release.

A ticket is closed on the Client’s written confirmation, or
after 5 working days without a reply to a request for
confirmation.

5.2 Contacts and reporting

Each Party nominates one point of contact and one
deputy, recorded in Annex A. Within 15 days of the end of
each quarter the Service Provider issues a report listing
every ticket raised, resolved and outstanding, the
response time achieved against target for each, and the
hours consumed from the 40-hour allowance.

Dexor Integrated Computer Solutions Co. W.L.L.

H)dly bl 8)959 el wlgid .5

Alasil sl

95 Glaiz! Tag el iqied Ayl 5L — Jorsdil oyl
Olmyall fuasd Ayl info@dexor.ae

Brew 2= calbs ] il doy pul ol Lol dlulyall degaze
Dl s ke Gaiall

RVEWCY] §i9 088 dyglo¥l dilleg dmymll sl +20 15 — il Jl
4 2l csgan 50142 885

(10 ai)l) bné (Byeun Lic 2luall dgliall dlg; dsgliall Jlandl dy =
8lawmall

bl sl 8)90 5.1

i s G113 Jasll gy § e @8 e s JS Juasy

elyz] Sy ondrbaiall delzally dylexiatl] Gadg diglg¥l dzys bl e
<dg &l @ 3wl hlde elo¥l G835 uis Loy dxio

Jasll Ll gz 3] 095 bl Juttll s e s 35 3
Loylao] Jid dulisis dilac Gied Gl sl pisdy 6Ll

il e 5y 093 Jae AbT 5 s ol Juasll e s asTo bl 3133
ATl

Jolénly Jlandl el 5.2

Qi () @xlall § 0B daslg Libg saslg Jlasl dys o)b 5
esitn calls S e 5 doasll a0 oy ks @y JS S o0 Loga 15
oleladl i JSI Byl Joloa Gasioll dolsiiadl ajg «Slong jmxide
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DEXOR

SYSTEMS WITH SOULS

Odoo ERP Implementation - State of Kuwait

6. Term, Fees & Payment

ANNUAL SUPPORT FEE

1.100.000 KWD

Term of 12 months from the effective date, invoiced in
four equal quarterly instalments in advance. Excludes

hosting, Odoo Enterprise and third-party
subscriptions.

Particular Detail

Term 12 months from the effective date (03
/ 08 [ 2026)

Annual support KWD 1,100.000

fee

Billing Four equal quarterly instalments, in
advance

Amount per KWD 275.000

invoice

Payment terms Within 15 days of the invoice date

Included hours 40 support hours per contract year
Out-of-scope KWD 25.000 per hour, quoted and
rate approved in advance

Renewal By written agreement for a further
term, at the rate then agreed

The 40 included hours cover configuration adjustments
and small enhancements; they are tracked on the
quarterly report and do not carry over to a renewal term.

Corrective support, incident handling and escalation are
not drawn from the allowance — the annual fee covers
them however many incidents arise.

An invoice unpaid for more than 30 days entitles the
Service Provider to suspend the service after written
notice, without prejudice to the fees due.

Dexor Integrated Computer Solutions Co. W.L.L.

Slawdly pgunyllg 8aall .6
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2 doasdl Gulss donsdl agie J350 Logs 30 (o Y Bodaall it 8,g50ll
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D E X () R Dexor Integrated Computer Solutions Co. W.L.L.

"EMS WITH SOULS

Odoo ERP Implementation - State of Kuwait

7. Exclusions & Change Control ol §jlalg wilslitiwdl .7
The following fall outside the scope of this Agreement and e Jid Juadia JSuin opews qig «A8laidl oda §lai g)ls Al sgidl g8
are quoted separately before any work begins: ‘Jac @i
New modules, or major new functionality not present in aie Joadnall pladl @ 83g>gall & dy gl @slbgll gf Bagasl wlasgll
the covered system at the start of the term daall ey
Hosting, Odoo Enterprise licences and third-party dimyll STyl pganyg Odoo Enterprise (auslyig ddlaiw|

subscription fees
dsesll e Ll dlazmll L smmmaly Lty byl Jisof
Data entry, data cleansing and bulk data correction
performed on the Client’s behalf sacld gl alail Lle el Gyb of Juesll Lol wluss oo dsslil JUac
daasll sgje le 09 dity of ailily
Faults caused by changes made by the Client or a third

party to the system, its database or its environment
without the Service Provider’'s knowledge

Hardware, vessel and shore network connectivity, and
end-user device support

Integration with a new external system, and onboarding

55471 g oyl gdloall &9 sl ie Gl (Keadl JLandly oy
IO

loasxiena 20 jolaxiy Loy cpadinions d8Log wpiz Ll plbsi 2o JalSl
(_J"J 0 w

Joaduall olelud] (auasa jol=iy Ly sasdl (pabgall Cuyjas

of users beyond the 20 named users covered

Training of newly hired staff beyond the included hours

allowance
7.1 Change control sl §yls] 7.1
Any request outside the scope is documented in a written ISl olelul Al iy o sl calb § il g)ls b of @l
change request stating the effort in hours, the cost at KWD g kel )69 (Gl sie Eghba youm o) deludd) 2.5 25.000 g8lgy
25.000 per hour (or a fixed price where agreed) and the ob gl g)ls b @2 Ao ¥g duhsill Jyasll d88lge asy 3] Josll fay
delivery date. Work begins only once the Client approves it d>gida diglo¥l dle gl deye diole 425

in writing. An out-of-scope request is never allowed to
displace an open Critical or High incident.
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DEX()R

STEMS WITH SOUL

Odoo ERP Implementation - State of Kuwait

8. General Terms (1/2)

8.1 Client obligations

The Client shall nominate a single point of contact and a
deputy, report faults with enough detail to reproduce
them, provide the access required to diagnose them, and
confirm restoration in writing when service resumes.
Response and resolution targets are suspended for as
long as the Service Provider is genuinely prevented from
working by the absence of access or information.

8.2 Access, security and environments

Access granted to the Service Provider is limited to what
the supported work requires, is used only for that purpose,
and is revoked by the Client on termination. Changes are
prepared and tested outside the production environment
wherever the change carries a risk to live data.

8.3 Data ownership and confidentiality

All Client data — including operational, commercial and
personnel records held in the covered system — remains
the exclusive property of the Client and is returned in a
standard, readable format on request and on termination.
Each Party keeps the other’s information confidential
during the term and for three (3) years afterwards.
Confidential corporate information: the Service Provider’s
constitutive, ownership and financial records are not
reproduced in this Agreement; they are released directly
to the Client under a mutual non-disclosure agreement
where procurement or KYC genuinely requires them.

8.4 Intellectual property

Configuration, developments and reports produced for the
Client under this Agreement may be used by the Client
without restriction for its own operations. Underlying tools,
libraries and generic know-how of the Service Provider
remain its property.

Dexor Integrated Computer Solutions Co. W.L.L.

(1/2) dalall byl .8

Jsanll wlaljdl 8.1
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@ 5l 4llall 8.4
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A Kl doasll
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DEX()R

STEMS WITH SOUL

Odoo ERP Implementation - State of Kuwait

9. General Terms (2/2)

9.1 Limitation of liability

The Service Provider’'s aggregate liability under this
Agreement shall not exceed the fees actually paid under
it. Neither Party is liable for indirect or consequential loss,
including loss of profit, charter revenue or business
opportunity.

9.2 Suspension and termination

Either Party may terminate for a material breach that is
not remedied within thirty (30) days of written notice.
Either Party may also terminate this Agreement at the end
of the term by giving thirty (30) days written notice. Fees
for the elapsed period remain payable; fees paid for a
period not yet served are refunded pro rata where the
Service Provider is the terminating party.

9.3 Force majeure

Neither Party is in breach for a delay caused by an event
beyond its reasonable control. The affected Party notifies
the other without delay and both work in good faith to limit
the effect; service level targets are suspended for the
duration of the event only.

9.4 Assignment, subcontracting and notices

Neither Party may assign this Agreement without the
other’s written consent. The Service Provider may use its
own qualified personnel or subcontractors but remains
fully responsible for the service. Notices are valid when
sent to the addresses and email addresses recorded in
Section 1 and Annex A.

9.5 Governing law, language and entire agreement

This Agreement is governed by the laws of the State of
Kuwait and the competent Kuwaiti courts have
jurisdiction. It is executed bilingually in English and Arabic;
in case of any discrepancy the Arabic text prevails. It
constitutes the entire agreement on support and
maintenance for the covered system and supersedes
prior arrangements on that subject.

Dexor Integrated Computer Solutions Co. W.L.L.

(2/2) dalall bg il .9

ddggumall 390> 9.1
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z '7' - . . o
10. Special Conditions — Pre-Notified Buwo Lic gliadl dgliall d8lgi — dols bg i .10
Turnaround Windows
The Client operates continuously, and a system problem Blasl alSs diggud| Aglin el plall ding (Jolgia JSau Juasll Jasy
during a vessel turnaround costs far more than the same el Joutd) dydneill widl 1o gagug -dosle 8y b (§ Lt dlSinall 40l Lo
problem on an ordinary afternoon. This Section extends .6 ol g 83)lgl Agewl yusi (g Aslgil
cover into those windows without changing the fee in
Section 6.
Notice At least 3 working days before the ;L§b‘>9 838Ul ey oo JBYI Lle Jac abi 3 48 wglaall jUasl
required window, in writing
Gudlatll didl § Lic gld 019 (4) @l G> g d8lgill sac
Windows per Up to four (4) pre-notified windows per
year contract year ol § 8380 JS dlais deluw (12) dpie Gl G 838l 8o
ol o w89
Window Up to twelve (12) consecutive hours
length each, at any hour of the day 8381 Jlgh slasicl dl> § GAuws Gudiga dodgall dulosil
Cover A named engineer on call for the whole Jasll agy p0 ¥ 65 838WI J=ls i el 2 2ol ol
provided window Jul
Critical 2 hours, measured through the window el wlelu EJBQJ&Q Jotdall cégll mass wleludl Glaas|
response itself, not from the next working day 28lgy dic 3lj Log el 40 Jann ;o dalizall
delwd) 2.5 25.000
Hours Time actually worked outside normal
accounting support hours is drawn from the 40- STy dogan 8386 JSU 8laume saslg JLail 4> Juasll JLail &>
hour allowance; beyond it, KWD 25.000 Bolaiwily deyll
per hour

Client contact One nominated contact per window,
authorised to confirm severity and
restoration

IMPORTANT

Outside a pre-notified window, a Critical incident Olebw a2y dzall doysd| @l Jubiions L &LUSJI si8lll )l
logged after support hours is still received and 08:00 aic Lilminl (o ol ang olbandl dasld § zjady meall
queued, and its response clock starts at 08:00 on the wlelw )l dails dyass of ddla] 38lg5 1891 - JWl Josll ag; o0
next working day . Additional windows, or permanent 7.2 aidl wgay Ub>]u&) by @eudl

cover outside support hours, are available by written
change request under Section 7.1.
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11. Acceptance & Signatures 9gilly Joudl .11
By signing below, the Parties accept the scope of support, el jlusg doasll ugwg el Gl olayall Jidy colist gudgill
the service levels, the escalation path and the fees set out J9o¥l s 9ldsas (p8dgall Ol ol A8l oio & 839l ageully
in this Agreement, and confirm that the signatories are LaguiSyi plb

duly authorised to bind their respective companies.

dgymall ol gulsdl dSps e

(Jsasll) p.p.5 (doasull 3936) j9uu0d &

For Dexor (Service For Gulf Marine Services Co.

Provider) W.L.L. (Client)

JguSad 850

) Jolod
gl dlelS5) Je!
sl ppd
—ee2
¢ .R. 551952

______ [___ [ ___:&,Wl e ] ___RWI
Date: Date: ___ [ ___ | ______ oSl - o8aall Jiaall - info@dexor.ae - jgws
—— / e / ______ Authorised representative - cugsl
Dexor - info@dexor.ae - Kuwait
Kuwait

C.Ilent Details
signatory
2l @l / duedl el
Name Mr. Salem Al-Fahad
wldasll pas uaiall
Position Operations Director
gl
Signature  _______ ____ _ _ ___ _ ____________
asyidl pis
Ccompany  _____ ___ _ _ __ _ . ___
stamp
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Annex A — Support Register el Jowo — (1) G=lall
Completed and initialled by both Parties at the start of the () omlall St 630l ey aie ndyhall o Jo¥l Gy, 295l Jaiag
term. Annex A forms an integral part of this Agreement &dgi dole] ygs widg @T @ ldas dibas jomug Bl 0do (o sy ¥ lej
and may be updated in writing at any time without re- duSlandl

executing the Agreement.

Description Entry
Client Name/ o ___ | cuaiall [ el Jlail dy=
point of position / il I/ agpdl Jaoll
contact email / ) . .
mobile | craiall [ el dy> b
Sl Jsesll Jlail
Client Name/ o ___ __________________________ Do)l 3l Lol d
deputy position / m|9 i “\99*1 dl Ul 4"’:
contact email / I e glid) Aol e
. (10
mobile
out-of- Forpre- oo 'lef\“ U”'u"‘; 950 wﬁ
hours notified S 4
ol
contact turnaround
windgws S Guaigall uige b
(section 10) Sl doasdl 3950
Service Named  _____ __ _ _ _ ___ _ _ _ __________ (a0em 20 Ugedsximall
Provider support Sle Giwa Vglgadnall
engineer engineer for Joasiall aladl

this account

cdidg 08 Ls elasgll
Service Named  ____ _ ___ _ _ __ _ _  ________ DX- cigay dgasinall
Provider deputy 2026-002
deputy engineer saall & 2o, " cval
Named 20 named  _______________ el
users users on the
covered covered Sl 3L:5 degame
system Géiall dsy | dlwlpall
(5 2dl) Lale
Covered As
modules implemented
and
accepted
under DX-
2026-002
Support Firstdayof  _____________________________
start date the term
Messaging Agreed ____ ___ _ _ ___ __ _ _ _ o ______
group quick-
question
channel
(Section 5)
Confirmed for the Client: __ __ _ __ __ _ __ _ __ _______ &yl (rasll oye Slaiel
Date: ___ [ ___[______ [
Confirmed for the Service Provider: &l ol dgja e dlaicl
______________________ Date: I N B
SR N
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