DEXOR

Odoo ERP Implementation - State of Kuwait

IMPLEMENTATION AGREEMENT

Annual Support &
Maintenance
Agreement

Corrective support, user assistance, configuration
adjustments, version upgrades and system health
monitoring for the Odoo ERP system implemented
by the Service Provider — Premium service level.

Dexor Integrated Computer Solutions Co.
W.L.L.

Kuwait Steel Industries Co.
DX-2026-006

03 /08 /2026

Premium

24 months

03 /08 /2026

Dexor Integrated Computer Solutions Co. W.LL.
Commercial Register 551952 - Trade Licence 2026/14049
info@dexor.ae - +20 15 501 42 885 - www.dexor.ae

Dexor Integrated Computer Solutions Co. W.L.L.
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D E X () R Dexor Integrated Computer Solutions Co. W.L.L.

SYSTEMS WITH SOULS

Odoo ERP Implementation - State of Kuwait

1. The Parties adlandl bl .1
1.1First Party — the Service Provider doasdl 0gj0 — Joll Byl 1.1
Legal name Dexor Integrated Computer p.p-3 dygel=dl dlolSiall Joll jgusGs dSpi Jooldll el

Solutions Co. W.LL.
22/07/2026 gy)ly — 551952 @9, Siledl Yol
Commercial No. 551952 — registered 22/07/2026
Register —30/07/2026 gl — 2026/14049 @3, Sl pausyl
29/07/2030
Trade Licence No. 2026/14049 — valid 30/07/2026
—29/07/2030 (2405 ©8) BlBgY 8)ljg Gua) plludl Zp JBenall 8all
ALdll (@l 08 &)Lt — 8 e (16 jull
Registered Al Salam Tower (Awqaf Bldg. 2405), cugsl dpas davlell dhdl=a
office 16th Floor, Office 8 — Fahad Al-
Salem Street, Qibla, Capital - +2015501 42 885 - info@dexor.ae Jlandl
Governorate, Kuwait City www.dexor.ae
Contact info@dexor.ae - +20 15 501 42 885 -
www.dexor.ae
1.2 Second Party — the Client Jraxll — GWI Syl 1.2
Legal name Kuwait Steel Industries Co. Gl wlelial cogsl dSre Joolll el
commercial  ___________ Sl Jemand|
Register
Jnall jiall
Registered  ______________ _______________
office L liay
Represented  ______________ _______________ Jlaidl wlly
by
contqet  _______
1.3 Covered system Joadnall pladl 1.3
This Agreement covers the Odoo ERP system doasl 3gie 49 (yo 38ia)l 0doo ERP alhs 4.8l oo nss
implemented by the Service Provider, licensed for 30 Ao Lodsxiuws 30 ) (adyallg

named users.
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DEXOR

SYSTEMS WITH SOULS

Odoo ERP Implementation - State of Kuwait

Dexor Integrated Computer Solutions Co. W.L.L.

2. Scope of Support Services eeMl wboas Gl .2
During the term, the Service Provider shall provide the pladl oguasy Al wleasdl deasdl sgje p38) di8laN] 60 JUs
following services in respect of the covered system: ‘Jgasinall
Corrective Diagnosis and correction of defects raL.mJI pladl § elbs¥l mimmaig payss rusaill @edll
support in the delivered system
sliylg dwadsoll oljlawdiwdl Lle dol=yl dileno
User assistance Answering functional questions redsxianall Gradsxiuall
and guiding users through the
system Uwedsxiaally Llgdlly wlslacyl Joaes diy Ul wibasi
daslall wlsilallg
Configuration Changes to existing settings,
adjustments templates, users and permissions &0 sl dogeaall whlaodl J] pladl &8y wllacyl &8y
Jlasodl s
Version Upgrade of the system to newer
upgrades supported versions, with regression dublimAl Fudl 3929 (0 ()9l Gl &l o Gl
testing doleiwil L ubl8g Ghlisl
Backup Periodic verification that backups dolliug elbs¥l cllorwg eloll dy )95 dezlye plall dolw di81j0
verification exist and are restorable bl 8acld
Health Periodic review of performance, c‘is'ﬂszdlg 8j=idllg d=gigall wldhall ()90 10,85 &l
monitoring error logs and database health
Reporting A periodic report of tickets raised,

resolved and outstanding

Support hours. Sunday—-Thursday 08:00-20:00, with

on-call cover for critical incidents. Requests are
logged by email to info@dexor.ae or through the
agreed support channel, and are handled in the
order set by their severity.

&b duns 86 :20:00-08:00 Guasdl-asYl . asMl wlelw
of info@dexor.ae oIl ayydl ye Sllbll Juud dempmdl Eolgml
Luglol i §99 @llsdy dyule @aiall @eall 6L e
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Odoo ERP Implementation - State of Kuwait

3. Service Levels — Premium Plan

. Resolution

Severity Response target
target

Critical — T working hour Same
system down working day
High — key 2 working hours 1 working
process day
blocked
Normal — 4 working hours 3 working
defect or days
question
Enhancement 1 working day By
request agreement

Response time is measured from the moment a
request is logged within support hours.

Resolution targets assume the Client provides access
and the information needed to reproduce the issue.

A workaround that restores business operation is
treated as a resolution until the permanent fix is
released.

The plan includes 60 support hours per year for
adjustments and small enhancements; hours
consumed beyond that allowance are billed
separately.

Work outside this scope is quoted in advance and
charged at KWD 25.000 per hour.

Dexor Integrated Computer Solutions Co. W.L.L.
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DEXOR

SYSTEMS WITH SOULS

Odoo ERP Implementation - State of Kuwait

4. Term, Fees & Payment

ANNUAL SUPPORT FEE

2,400.000 KWD

Term of 24 months from the effective date, invoiced
in four equal quarterly instalments in advance.

Excludes hosting, Odoo Enterprise and third-party
subscriptions.

Particular Detail

Term 24 months from the effective date

Billing In four equal quarterly instalments
in advance

Amount per KWD 600.000

invoice

Payment terms Within 15 days of invoice date

Renewal Renewable by written agreement
for a further term

Support is activated on receipt of the first invoice
payment. Where an invoice remains unpaid for more
than thirty (30) days, the Service Provider may suspend
service after written notice, without prejudice to the
fees due.

Dexor Integrated Computer Solutions Co. W.L.L.
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D E X () R Dexor Integrated Computer Solutions Co. W.L.L.

SYSTEMS WITH SOULS

Odoo ERP Implementation - State of Kuwait

5. Exclusions & Change Control il §lolg wilelitiwdl .5
The following are outside the scope of this Juatia JSiu lopeawd g Slad oda Glai z)ls ddlil sgidl 245
Agreement and are quoted separately before any ‘dacs @T edy Ju6

work begins:

New modules or major new functionality not present a0l ey die 83ggall e &y og=ll Caslbgll gl sagamdl clasgll

at the start of the term
dimyll wlSTji¥lg Odoo Enterprise wiSlyuilg dSlaiwl aga)

Hosting, Odoo Enterprise and third-party subscription

fees rasll e il dlamdly Lmomalg Liidiig lll J1o]
Data entry, data cleansing and bulk data correction s950 ele ggd el )b of Juasll o=l wius (e d=slil Jlac
performed on the Client's behalf daazl
Faults caused by changes made by the Client or a Oweasxianall 83 >lg wlSuadlg 83>l @es

third party without the Service Provider's knowledge
Joadinall jaasall jgl=i Ly sasdl pébbgall yjad

Hardware, network and end-user device support

Training of newly hired staff beyond the included

allowance
5.1 Change control sl §)lo] 5.1
Any request that falls outside the scope is dalSillg =l i Lo yuei b § @ladl gl b @T LQJQJ
documented in a written change request stating the sl Jiasll d88lg0 a2y ¥] 01 ¥g (asludl] )i

effort, cost and delivery date, and is carried out only
once the Client approves it in writing.
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Odoo ERP Implementation - State of Kuwait

6. General Terms

6.1 Client obligations

The Client shall nominate a single point of contact,
provide the access required to diagnose issues, and
report faults with enough detail to reproduce them.

6.2 Data & confidentiality

All Client data remains the exclusive property of the
Client. Each Party shall keep the other’s information
confidential during the term and for three (3) years
afterwards.

6.3 Limitation of liability

The Service Provider’'s aggregate liability under this
Agreement shall not exceed the fees actually paid
under it. Neither Party is liable for indirect or
consequential loss.

6.4 Termination

Either Party may terminate for material breach not
remedied within thirty (30) days of written notice.
Fees for the elapsed period remain payable.

6.5 Governing law & language

Governed by the laws of the State of Kuwait; the

competent Kuwaiti courts have jurisdiction. Executed

bilingually — in case of discrepancy the Arabic text
prevails.

Dexor Integrated Computer Solutions Co. W.L.L.
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8. Acceptance

By signing below, the Parties accept the scope of
support, the service levels and the fees set out in this
Agreement, and confirm that the signatories are duly
authorised to bind their respective companies.

For Kuwait Steel Industries
Co. (Client)

For Dexor (Service
Provider)

21016 o)
Augutsll FIRCH
sl e
C.R. 551952

Date: 3 August 2026
Dexor - info@dexor.ae -

Date: 3 August 2026
Authorised representative -

Kuwait Kuwait

Client .
Details

signatory

Name

Position

Company
stamp

Dexor Integrated Computer Solutions Co. W.L.L.
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